
Proud Supporters of the National Eczema Society
The National Eczema Society does not endorse any particular products.

HOW TO  MANAGE
your dry skin and eczema

HOW TO TREAT ECZEMA
WITH EMOLLIENTS

USE EMOLLIENTS CORRECTLY TO 
MANAGE YOUR DRY SKIN AND ECZEMA

 Use emollients frequently and generously and replace soaps and detergents 
with emollient wash and bath products.

 Apply in the direction of the hair growth to maximise effects.

 Do not rub cream into the skin too vigorously, as this can have the same
damaging effect as itching.

The National Eczema Society 
recommends that you should 
use  250-500 g of emollient 
cream every week to keep 
eczema symptoms at bay

HOW TO APPLY E45
SCALP 

3.5-7 g cream per day
(about 1-2 pumps from a
500 g pump dispenser)

TRUNK
28 g cream per day

(about 7 pumps from a
500 g pump dispenser)

BOTH HANDS
2-4 g per day

(about half to 1 pump from a
500 g pump dispenser)

FACE
1-2 g cream per day

(about one quarter to one half a pump
from a 500 g pump dispenser)
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BOTH ARMS OR LEGS
28 g cream per day

(about 7 pumps from a
500 g pump dispenser)

GROIN AND GENITALIA
1-2 g per day

(about one quarter to one half a pump 
from a 500 g pump dispenser)

Emollients contain fats that are designed to hydrate
and soften the dry outer layers of the skin

 Emollients should form the basis of your 
dry skin and eczema management and 
should always be used, even when the 
eczema is clear.

 It is tempting to stop using emollients 
when you have no symptoms, but 
continuous use will help to reduce the 
risk of any fl are ups in the future.

 Emollients should be used for washing, 
bathing and showering as well as a 
leave on, so that you can avoid the 
irritants in detergents and soap.

water

EmollientProtective film Traps moisture

Untreated eczema Skin cells

E45 Cream is an unperfumed leave on emollient containing fats which can replace those lost in the 
skin of people with eczema.

Use of E45, together with guidance for parents as to how to apply emollients properly, can lead to 
an improvement in eczema symptoms, which can lead to less sleep disturbance, a reduced need to 

see the GP and an improvement in quality of life for the whole family.

E45 offers a comprehensive range of emollient therapy, with creams, lotions, and bathing products 
in many different pack sizes, so that you can fi t your treatment into your lifestyle.

Ask your GP about emollients and how they should be used.
Clinically proven to treat 
dry skin and eczema

E45 Cream and E45 Itch Relief Cream are medicines.
For dry skin conditions including eczema. Always read the label.
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W H AT  I S  ECZEMA?

Eczema is a long term, 
dry itchy skin condition 
It is triggered by irritants 
(such as soaps and detergents) 
and allergens (such as house 
dust mites, moulds and 
some foods). 

It is NOT contagious.

It affects 1 in 5 children and 1 in 12 adults in the UK – so you are not alone. 

It is unusual to fi rst develop atopic 
eczema after the age of 20.

There is no way of predicting 
which children will still be affected 

as adults.

Most cases fi rst develop in children 
under the age of fi ve years. 

In the majority of cases, by the 
mid teenage years the fl are-ups 

of eczema have either gone 
completely, or are much less 

of a problem.

Eczema varies from 
person to person
One person may have only 
a few small sites of dry skin 
and yet another patient may 
have numerous large areas of 
very sore, red and itchy skin.

W H Y  D O E S  ECZEMA OCCUR? WHAT ARE THE SYMPTOMS?

WHERE DOES IT  APPEAR?

WHAT ARE THE TRIGGERS?

HEALTHY SKIN ECZEMA SKIN

Allergens Allergens

skin cell skin cell skin cell

skin cell skin cell

Water

Water loss

eczema eczema eczema

eczema eczema eczema

eczema eczema eczemaeczema

Allergens penetrate
into the skin,
skin reacts

Water lossFat loss

1 2

The cause of eczema is not known. Genetic factors do play a part 
but the precise genetic cause is not known.  

Atopic eczema occurs in about 8 in 10 children where both parents have the condition, 

and in about 6 in 10 children where one parent has the condition.

 The main symptom is itchy skin.
 In mild cases the skin is dry, scaly, red and itchy.
 In more severe cases there may be weeping, crusting and bleeding.
 Scratching can cause infl ammation, delay healing and lead to infection.

 – Scratching can also renew the itchiness, triggering an itch-scratch cycle. 
 So, the more you itch, the more you scratch.

 – Having to scratch so frequently, can be very distressing for people with eczema.
 Symptoms can have a negative impact on sleep which can have an impact on the 

whole family.
 Children with eczema can also have problems with low self-esteem and may even 

suffer bullying.

 Eczema can appear on any area of the body.
 – Typically eczema fl ares up (skin red, swollen, itching) perhaps two to three times 

 a month.
 During infancy eczema tends to appear on the cheeks and on the limbs, occasionally 

the trunk, but rarely the nappy area.
 In older children and adults, eczema is more typically found on the skin creases, 

such as the elbow folds and behind the knees.

 A number of things can cause a fl are up of eczema and these include: 
Soaps and detergents * Toiletries and perfumes * Rough clothing

Extremes of temperature * Stress * Scratching * Allergy
 Try to avoid these triggers by replacing soap with an emollient wash, not using 

perfumed toiletries, wearing natural fi bres and avoiding those things you are allergic to.

In a healthy individual, the 
outer layer of the skin forms 
a strong fl exible barrier 
that regulates water loss 
and prevents irritants 
and allergens entering. 
This layer is kept soft 
and supple due to its 
water and fat content.

The skin is a little like a brick wall 
with bricks and mortar, it acts like 
a barrier, keeping water in and 
preventing irritants and allergens 
from entering the skin.

In individuals who have 
eczema, the skin barrier
can be defective. There
are reduced fats which 

are essential for healthy 
skin and the outer layer 

becomes thinner. 

Gaps open up in the 
‘mortar’ between the 

brick allowing entry of 
irritants and allergens. 

This triggers the 
development of 

eczema fl are ups.
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USE EMOLLIENTS CORRECTLY TO 
MANAGE YOUR DRY SKIN AND ECZEMA

 Use emollients frequently and generously and replace soaps and detergents 
with emollient wash and bath products.

 Apply in the direction of the hair growth to maximise effects.

 Do not rub cream into the skin too vigorously, as this can have the same
damaging effect as itching.
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recommends that you should 
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3.5-7 g cream per day
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BOTH ARMS OR LEGS
28 g cream per day

(about 7 pumps from a
500 g pump dispenser)

GROIN AND GENITALIA
1-2 g per day

(about one quarter to one half a pump 
from a 500 g pump dispenser)

Emollients contain fats that are designed to hydrate
and soften the dry outer layers of the skin

 Emollients should form the basis of your 
dry skin and eczema management and 
should always be used, even when the 
eczema is clear.

 It is tempting to stop using emollients 
when you have no symptoms, but 
continuous use will help to reduce the 
risk of any fl are ups in the future.

 Emollients should be used for washing, 
bathing and showering as well as a 
leave on, so that you can avoid the 
irritants in detergents and soap.

water

EmollientProtective film Traps moisture

Untreated eczema Skin cells

E45 Cream is an unperfumed leave on emollient containing fats which can replace those lost in the 
skin of people with eczema.

Use of E45, together with guidance for parents as to how to apply emollients properly, can lead to 
an improvement in eczema symptoms, which can lead to less sleep disturbance, a reduced need to 

see the GP and an improvement in quality of life for the whole family.

E45 offers a comprehensive range of emollient therapy, with creams, lotions, and bathing products 
in many different pack sizes, so that you can fi t your treatment into your lifestyle.

Ask your GP about emollients and how they should be used.
Clinically proven to treat 
dry skin and eczema

E45 Cream and E45 Itch Relief Cream are medicines.
For dry skin conditions including eczema. Always read the label.
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