
MANAGING YOUR CHILD’S 
ECZEMA: Information for 

parents and carers

Contact info:
If you are worried about your child, call your GP. If you need 
medical help fast, but it’s not a 999 emergency, call NHS 111 

(in England & Scotland) or 0845 46 47 (in Wales).

Key facts about eczema

•  Atopic eczema is a dry, itchy skin condition that affects around one  
in five children in the UK.

•  The things that cause eczema to flare differ between children but  
may include irritants (e.g. soap, fragrance and detergent) and 
allergens (e.g. animal dander, dust mites and pollen).

•  Keeping skin moisturised using emollients (moisturisers, some of 
which are medical) and avoiding products that aggravate eczema  
are key to managing the condition.

E45 Cream is designed to help protect dry 
skin by replacing lost moisture and helping  
to shield the skin from irritants and allergens  
that can trigger eczema. It is clinically proven 
to treat dry skin and eczema.

The E45 range includes wash and bath products 
to help keep skin soft, supple and hydrated.

It is recommended that children use at least 250g of emollient per week 
(see diagram). You should apply this liberally at least 2–3 times every day.

In a UK study, parents who took part in an education support programme 
greatly increased their emollient use and felt more in control of their 
child’s symptoms. You can learn more about managing eczema through 
the Eczema Advice Programme, supported by the National Eczema 
Society, at www.eczemaadvice.co.uk. A helpline 0800 089 122 is 
available 8am to 8pm Monday to Friday.

Taking care of your child’s skin
If your child has eczema, their skin needs special care every day,  
even when the skin looks clear.

1.   Liberally apply an emollient, such as E45 Cream, at least  
2 or 3 times every day. Smooth it on gently in the direction of  
hair growth. Don’t rub it in.

2.  Avoid soaps, detergents and perfumed products.
3. Replace soap with emollient wash and bath products.

Does my child have atopic eczema?
Atopic eczema is the most common form of eczema and it can 
run in families. Your child may be diagnosed by their GP as 
having atopic eczema if they have itchy skin and three or more  
of the following:

•  Your child has visible dry, itchy patches in their skin creases, 
such as inside their elbows and behind their knees or your baby 
(under 18 months) has dry, itchy patches on their cheeks or limbs.

•  Your child’s skin has previously been affected as above.

• Your child has had dry skin in the last 12 months.

•  Your child has asthma or allergic rhinitis or, if your child is 
under 4 years of age, a parent or close relative has eczema, 
asthma or allergic rhinitis.

•  Your child’s symptoms began before they reached 2 years  
of age (if they are now older than 4 years).

If your child attends nursery

•  Talk to staff and agree a plan for managing your child’s condition.

•  If you know what makes your child’s eczema flare up, let  
staff know. Similarly, if you have found ways to help your  
child cope with or minimise itching, share this with staff too.

•  Provide the nursery with pump dispensers containing your 
child’s emollient and wash products.

•  Keep staff informed of any changes to your child’s medication 
and treatment routine.

Scalp 
25–50g cream 
or 100ml lotion

Face
7.5–15g cream
or 50ml lotion

Both arms or both legs
50–100g cream

or 100ml lotion

Trunk 
200g cream 
or 250ml lotion

Both hands 
12.5–25g cream 
or 100ml lotion

Groin and genitalia
7.5–12.5g cream

or 50ml lotion

Weekly emollient amount for a 
child aged 0–12 years
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