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spreading
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•  Keep your child at home if they don’t seem well enough to take 
part in nursery activities, or if you suspect they have an infection 
that could be passed onto others (see box, right).

•  Let the nursery know that your child is ill and how long he/she 
is likely to be absent.

•  Seek medical advice if you are concerned or unsure.
•  If your child falls ill at nursery, try to collect them promptly.

•  Keep your child’s vaccinations up to date.
•  Teach your child to wash and dry their hands thoroughly, 

particularly after using the toilet and before touching food.
•  Show them how to blow their nose and cover their mouth/nose 

with a tissue when coughing or sneezing; then put their used 
tissues in a bin and wash their hands.

•  Frequently clean and disinfect surfaces that hands touch, such 
as taps, handles and work surfaces.

It’s important to keep an infectious child away from nursery for the 
recommended period, to prevent it spreading to others. The table 
below covers some of the most common infections.

Germs that cause infections can spread in coughs and sneezes, on unwashed hands, and via  
surfaces. At nursery, where children have frequent close contact with each other, germs can spread 
easily. Young children are particularly vulnerable because their immunity is still developing.

What to do if your child is ill

How long to keep your child away

Protect your child from illness

When to keep your 
child off nursery
It’s best to keep your child  
at home if he/she has:
✓ a fever
✓  a serious respiratory illness 

such as flu
✓ diarrhoea and/or vomiting
✓  a contagious skin disease, 

such as impetigo.
If you are unsure, speak to 
the nursery staff about their 
exclusion policy.

Contact info
Call this number when you need medical help fast but  

it’s not a 999 emergency: NHS 111 (England & Scotland) 
0845 46 47 (Wales).

Infection Time child must stay away from nursery*

Chickenpox Until all blisters have crusted over

Colds None

Diarrhoea and vomiting Until 48 hours after the last episode of diarrhoea or vomiting

Flu (influenza) Until recovered

Hand, foot and mouth None (unless advised otherwise by a healthcare professional)

Impetigo Until sores/blisters have crusted and healed, or 48 hours after starting antibiotics

Ringworm None but the child requires treatment (available from a pharmacist)

Threadworms None but the child and household members require treatment (available from a pharmacist)

*As recommended by Public Health England in 2014
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